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Smell Gas?  Call 0800 111 999

Safety

   Open windows and doors 

    Check to see if the gas has been left on unlit, or the  
pilot light has gone out. If so, turn off the appliance 
and do not try to relight it until the smell of gas has 
been cleared from the property

    If the leak cannot be stopped by turning off an  
appliance, or you are uncertain whether it has been 
stopped, turn the main gas supply off at the meter

    Don’t turn any electrical switches on and off

    Don’t smoke 

    Don’t use matches or naked flames 

    Evacuate the building and notify other tenants  
if you are in a communal building

 

It is your responsibility to ensure that your gas  
safety certificate is up to date and carried out by a 
gas safe registered engineer 

Symptoms of carbon monoxide poisoning include 
headache, fatigue, abdominal pain, confusion, nausea 
and vomiting, weakness and collapse


